PERSONAL SUPPORT UNIT

The Personal Support Unit (PSU) 
is a charity based in the main building at the Royal Courts of Justice and the Principal Registry of the Family Division (PRFD) at First Avenue House, High Holborn.

· Our volunteers are trained in working at court and in ways of helping and supporting people.

· Our service is free, independent and confidential 

· We help clients without lawyers, their family members and people with special needs
· Our service is offered equally to everyone who asks
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· We will help around the court building 

· We can provide a trained volunteer   to go to court with you
· We can go to the court offices with you 

· We offer emotional support
· Provide practical information about what happens in court or at the court offices

· We have a room where you can wait, talk through your case or just have a cup of tea.
· We can normally help you straightaway 
____________________________________
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We cannot 
· We cannot offer legal advice and we are not trained to represent you at hearings. If you need legal advice we can refer you to other agencies

· We cannot help you with filling in forms
· We are not allowed to look after children
We have the right to refuse support and withdraw our service at any time.

PERSONAL SUPPORT UNIT

supports 

· unrepresented clients
· inexperienced court users
· witnesses

· victims

· family members

provides

· someone to talk to 

· someone to go to court with you

· practical information

· a free, independent, confidential service 

· a room to wait
· help around the building
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If you are concerned about going to court on your own and want a trained volunteer to go with you 

then call the PSU
Ask for us at the front desk 

ROOM M104

Royal Courts of Justice, Strand
London WC2A 2LL
Tel 020 7947 7701/7703

Fax 020 7947 7702
Email: rcj@thepsu.co.uk
Website: www.thepsu.co.uk
Opening Hours: 9.30-4.30

Fourth Floor 4.08

First Avenue House

Principal Registry of the Family

Division,
42-49 High Holborn

London WC1V 6NP

Tel: 020 7947 7737

Email: fah@thepsu.co.uk
Opening Hours: 9:30-4:00
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Are you going to court on your own? 

Or just need some extra help?
Room M104

Royal Courts of Justice, Strand

020 7947 7701/7703
4th Floor Room 4.08

First Avenue House

Principal Registry of the Family

Division
020 7947 7737
